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MINUTES OF THE CFSA JOINT MARKETING FORUM HELD ON 14 MAY 2019 AT 14:00 AT DIAMANT 

ESTATE, PAARL 

PRESENT:  Francois Prins (Acting Chairman)     

   Marius Huysamer   Heidi du Plessis   

   Braam Compion   Beanca Wiese   

   Grant Magee    Freddie Kirsten   

   Leith Steele    Lynne Hoffman   

   Reinette Rathbone   Lee-Sarah Julius   

   Jill Swart    Michell Bryan   

   Kirsten Watson    Gerhard Malan   

   Abraham Vermeulen   Mary Duncan   

   Rob Duncan    Gerard Knight   

   Elzette Schutte (Hortgro) 

APOLOGIES:  James Kingsley    John Walsh 

 

1. WELCOME & APOLOGIES 

The acting Chairman, Mr. Francois Prins, welcomed all to the meeting. The main aim of this 

Marketing Forum is to create awareness, share information and understanding the value 

chain to make the industry a bit more transparent. 

Apologies were noted. 

2. DECLARATION OF INTEREST 

Attendees declared they had no potential conflict of interest to announce. 

3. APPROVAL OF MINUTES 

The minutes of the meeting held on 30 August 2018 was taken as read and approved without 

any amendments. 

4. MATTERS ARISING 

 All relevant matters were covered in the agenda. 

5. INFORMATION 

 5.1 Review of current season (2019/20) 

Ms. Nina Viljoen of Hortgro already presented a comprehensive report on the past 

season’s statistics at the AGM. She was instructed to include the AFG figures and those 

of Mr. Andre Brink which was not added yet.    Action: N Viljoen 

 5.2 General market feedback 

Mr. Anton Rabe briefly touched on market feedback while discussing his Chairman’s 

report at the AGM. Exporters also indicated that the pre-season was quite weak. The 

Chinese New Year which was earlier this year also cause a significant dip in the market. 

Forum members requested Ms. Schutte to put the annual calendar on flowering time 

on CFSA’s website.      Action: E Schutte 
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 5.3 PPECB data 

The process to obtain more accurate and updated information from PPECB is an 

ongoing procedure. CFSA is also doing its utmost best to provide timeous export 

statistics of the industry. 

6. MARKET DEVELOPMENT 

 6.1 Marketing/communication plan 

In the view of Ms. Knight not being present, this point will stand over until the next 

meeting.        Action: M Knight 

 6.2 Developments associated with Brunia theft / pledge 

Attendees discussed developments and challenges associated with the Silver Brunia 

theft in the Agulhas Plain area the past 2 years. Silver Brunia is still being poached at 

an unprecedented rate, with land owners receiving threats on a regular basis. At the 

previous JMF meeting a proposal for a self-regulatory system was debated. Cape 

Nature was approached to amend the permit conditions and it was decided to have a 

closed season from 15 December to 15 August.  

Unfortunately due to a lack in capacity Cape Nature’s ability to apply the law is very 

limited and industry has to take ownership. Recently a constructive industry meeting 

was held with exporters and land owners to compile an action plan. It was decided on 

a specific format for reporting where a template is use to indicate the permit number 

who they bought from, the volume and the date of purchase. CFSA members will pro-

actively supports ethical trade and will not support theft or buying of ‘stolen’ goods. 

Although individual’s confidentiality is protected, participants must be prepared to 

share data.  

At the AGM a CFSA pledge was proposed representing the following:  

1.  Promote and support an ethical and sustainable increase in the Business 

and Brand of the South African fynbos industry. 

2.  Complies with the Law, Rules and Regulations and promote values based 

trade and conduct by role players in the South African fynbos industry. 

3. Reports violations of the law, rules, regulations or acts that can have 

reputational risk to the Business or Brand of the SA fynbos industry. 

4. CFSA members will deal honestly, ethically and fairly with suppliers, 

customers, competitors and employees.  

5. CFSA members will supports ethical trade and will not support theft or 

buying of ‘stolen’ goods. 

JMF members were tasked to provide comments on the above and finalized the 

pledge so that CFSA members can ultimately sign it off and thus protect the industry’s 

natural resources.      Action: JMF/F Prins 
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 6.3 Feedback: Flower festival in Korea 2019 

Ms. Schutte attended the International Flower festival held in Korea this year and she 

reported that CFSA had a beautiful floral display with fresh flowers in abundance. The 

festival was a huge success and photos can be observed on the CFSA fb page.  

 6.4 Interactive tools for marketing 

Mr. Prins mentioned that Board members were of the opinion that the industry is not 

getting value from being on facebook and they made suggestions how to improve on 

that. They recommended Instagram as a more effective tool for marketing and Ms. 

Schutte will investigate the proposal.    Action: E Schutte 

7. GENERAL 

 7.1 Geographic indications: 

Ms Schutte stated the Table Mountain Project is concluded and the document will be 

distributed to industry at the beginning of August 2019.    

      Action: L Hoffman/E Schutte 


